
 
 
 

Remote Learning Survey 
Outcomes and Actions 

 
 
 
Dear Parents/Carers, 
 
Thank you to those parents/carers who completed the Remote Learning Survey. We had 65 responses in total which 
represents around 50% of our school community who are currently accessing school work remotely. Please find the 
main findings below with some suggestions and actions included. 
 
Remote Learning Survey Outcomes  
 
How clear is the work which the school sets for your child? 
67% - very clear  
33% - clear  
 
How often do technical issues disrupt your child's learning? 
78% - occasionally 
13% - weekly  
9% - daily  
 
If your child is experiencing technical issues with the device they are using to access Remote Learning, please contact 
either the class teacher, school office or the enquiries email address enquiries@bassinghamschool.org and we will 
help you to overcome any issues.  
 
In general, how satisfied are you with the remote learning provided by school?  
63% - very happy 
36% - happy  
1% - unhappy  
 
How clear has the communication from the school been during the current remote learning period? 
82% - very clear 
18% - clear  
 
In general, how confident are you with supporting your child's remote learning at home? 
35% - very confident  
39% - confident  
22% - developing confidence  
4% - not confident   
 
If you require any help or guidance with supporting your child’s Remote Learning, please contact your child’s class 
teacher. Teachers will be happy to address any difficulties and offer guidance to parents where required.   
 
From your observations, how well is your child/children coping with the current situation? 
37% - they are coping well  
52% - they are coping  
11% - they are not coping well  
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Please find some useful websites below that are full of ideas and strategies in trying to support your child’s mental 
health and wellbeing during these uncertain times. Additionally, please contact your child’s class teacher if there is a 
specific issue you wish to discuss.  
 
www.childrensmentalhealthweek.org.uk/parents-and-carers/ 
www.youngminds.org.uk/find-help/for-parents/supporting-your-child-during-the-coronavirus-pandemic/  
 
Pupil Question - how happy are you with your lessons on Microsoft Teams? 
34% - very happy 
58% - happy  
8% - unhappy  
 
Remote Learning Survey Actions    
 
Having listened to wider feedback from parents/carers, some common themes emerged with how our Remote 
Learning offer could be improved further. Please find some actions and next steps identified below.  
 
Pupil Feedback: 
 

- Via Purple Mash, all pupils will be set a weekly ‘To Do’ task which they can hand in for their teachers to look 

at. Teachers will then provide written feedback for the children to see on a weekly basis.  

- Children will be encouraged to show examples of their work at the end of lessons using the camera on their 

devices at home. This will allow us to monitor pupil engagement.  

- Teachers will continue to provide whole class feedback during lessons and encourage the children to self-

assess their work where possible.  

- Children can also continue emailing/sending examples of their completed work to their teachers so that this 

can be reviewed and looked at.  

Extension Activities: 
 

- Teachers will provide optional extension activities for pupils, particularly in Maths, if they require additional 

work or challenges.  

- Once again, please contact your child’s class teacher for any queries regarding additional work.  

Physical Education:  
 

- Friday afternoon will be used as our ‘Get Active’ time where pupils will be given a choice of activities to 

complete that will keep them fit and healthy!  

Your sincerely,  
 
Mr S. Betts  
Headteacher   
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